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RISK COMMUNICATION PLANNING WITH DIVERSE POPULATIONS  
FOR PROFESSIONALS 
 
Risk Communication 
Agency for Toxic Substances and Disease Registry. A primer on health risk 
communication principles and practices. Retrieved on April 12, 2005, from 
http://www.atsdr.cdc.gov/HEC/primer.html 
 
National Disaster Education Coalition. Talking about disaster: Guide for standard 
messages. Retrieved on April 19, 2005, from  
http://www.disastereducation.org/guide.html 
 
Oregon Department of Human Services – Public Health. Publications and documents: 
Risk communication and public health information - Resources for local health 
departments. Retrieved on April 19, 2005, from  
http://www.dhs.state.or.us/publichealth/preparedness/risk/publications.cfm 
 
U.K. Resilience: Government Information and Communication Service. Communicating 
risk. Retrieved on April 27, 2005, from http://www.ukresilience.info/risk/ 
 
Evaluation 
Agency for Toxic Substances and Disease Registry. Evaluating health risk 
communication programs and outcomes.  Retrieved on April 12, 2005 from 
http://www.atsdr.cdc.gov/HEC/evalprmr.html 
 
U.S. Centers for Disease Control and Prevention. Local and state public health 
preparedness and response capacity inventory: A voluntary rapid self-assessment. 
Retrieved on April 27, 2005, from http://www.phppo.cdc.gov/od/inventory/ 
 
Preparedness and Planning: Diverse Populations 
Administration on Aging. Disaster preparedness manual for the aging network. 
Retrieved on April 19, 2005, from the Disaster Assistance Web site:  
http://www.aoa.gov/prof/aoaprog/disaster_assist/disaster_assist_manual.asp  
 
American Red Cross, Southwest Pennsylvania Chapter. Emergency planning guide for 
facilities with special populations. Retrieved on May 6, 2005, from 
http://www.swpa.redcross.org/uploads/files/Guidebook.pdf 
 
Commonwealth of Massachusetts Department Public Health. Massachusetts risk 
communication plan. Retrieved on April 28, 2005, from:  
http://www.mass.gov/dph/bioterrorism/advisorygrps/risk_comm_plan.htm 
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Federal Emergency Management Institute. Emergency planning for special needs 
population. Retrieved on April 12, 2005 from  
http://training.fema.gov/emiweb/pub/register.html 
 
National Council on Disability. Saving lives: Including people with disabilities in 
emergency planning. Retrieved on May 4, 2005, from  
http://www.ncd.gov/newsroom/publications/2005/pdf/saving_lives.pdf 
 
National Organization on Disability. Conference on emergency preparedness for people 
with disabilities: Webcast archives. Retrieved on April 19, 2005, from 
http://www.tvworldwide.com/events/NOD/player.cfm 
 
National Organization on Disability. Emergency Preparedness Initiative: Guide on the 
special needs of people with disabilities for emergency managers, planners and 
responders. (Revised Edition). Retrieved on April 27, 2005, from  
http://www.nod.org/index.cfm?fuseaction=page.viewPage&pageID=1430&nodeID=1&F
eatureID=1034&redirected=1&CFID=2458308&CFTOKEN=70846106 
 
PrepareNow Partners. PrepareNow.org: Supporting special needs and vulnerable 
populations in disaster. Retrieved on April 27, 2005, from http://www.preparenow.org 
 
Research and Training Center on Independent Living at the University of Kansas. 
Nobody left behind: Disaster preparedness for persons with mobility impairments. 
Retrieved on May 4, 2005, from http://rtcil.org/NLB_home.htm 
 
Subervi-VeIez, F.A., Denney, M., Ozuna, A. & Quintero, C., with Palenn, J.-V. (1992, 
Nov.). Communicating with California’s Spanish-speaking populations during 
emergencies. CPS brief, 4(12): 1-4.  Retrieved from the The California Policy Research 
Center, Publications Brief and Report Archives Web site:  
http://www.ucop.edu/cprc/emergcomm.pdf  
 
U.S. Department of Justice, Civil Rights Division, Disability Rights Section. An ADA 
guide for local governments: Making emergency community preparedness and response 
programs accessible to people with disabilities. Retrieved April 27, 2005, from 
http://www.usdoj.gov/crt/ada/emergencyprep.htm 
 
U.S. Fire Administration. Orientation manual for first responders on the evacuation of 
people with disabilities. Retrieved on May 4, 2005, from 
http://www.usfa.fema.gov/downloads/pdf/publications/fa-235-508.pdf  
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Online Training 
Emergency Management Institute. Effective communication (IS-242). Retrieved on April 
19, 2005, from: http://training.fema.gov/EMIWeb/IS/is242.asp 
 
Federal Emergency Management Agency (FEMA) and Emergency Management Institute 
(EMI). Building partnerships with tribal governments (IS-650). Retrieved on April 19, 
2005, from  
http://training.fema.gov/EMIWeb/IS/is650.asp 
 
New York-New Jersey Public Health Training Center. Communicate to make a difference: 
exploring cross cultural communication. Retrieved on April 12, 2005, from 
http://www.nynj-phtc.org/cc/ 
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DIVERSE POPULATION RESOURCES  
FOR THE PUBLIC 
 
For the Disabled 
American Red Cross. Disaster preparedness for people with disabilities. Retrieved on 
May 4, 2005, from Special Needs & Concerns Web site:  
http://www.redcross.org/services/disaster/beprepared/disability.pdf 
 
Center for Disability Issues and the Health Professions. Emergency evacuation 
preparedness guide. Retrieved on May 4, 2005, from  
http://www.cdihp.org/evacuation/emergency_evacuation.pdf 
 
Independent Living Resource Center San Francisco. Emergency preparedness for people 
with disabilities. Retrieved on May 10, 2005, from  
http://www.ilrcsf.org/Publications/prepared/index.htm 
 
For Employers and Helpers 
Disabled People and Disaster Planning. Group recommendations and other relevant 
information: Assisting people with disabilities to prepare for and cope with earthquakes.  
Retrieved on May 4, 2005, from http://www.citycent.com/dp2/ 
 
Job Accommodation Network. Employers' guide to including employees with disabilities 
in emergency evacuation plans. Retrieved on May 4, 2005, from 
http://www.jan.wvu.edu/media/emergency.html 
 
National Association of School Psychologists. Coping with crisis -- Helping children 
with special needs: Tips for school personnel and parents. Retrieved on May 4, 2005, 
from http://www.nasponline.org/NEAT/specpop_general.html 
 
U.S. Fire Administration. Emergency procedures for employees with disabilities in office 
occupancies. Retrieved on May 4, 2005, from  
http://www.usfa.fema.gov/downloads/pdf/publications/fa-154.pdf  
 
Resource 
National Organization on Disability. Disability and emergency preparedness resources. 
Retrieved on May 4, 2005, from  
http://www.nod.org/index.cfm?fuseaction=page.viewPage&pageID=1430&nodeID=1&F
eatureID=1136&redirected=1&CFID=2458308&CFTOKEN=70846106 
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